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Repair Order Form
Prices listed on the website are the most current and apply
Please post this form with your spectacles. Only one form per frame.
If you require anything not listed or need assistance please contact us.

STEP 1

Yours 
Details

� Mr  � Mrs   � Ms  � Miss � Other ……………….… Date: …………………………….

First Name: ……………………………….….Surname: …………………………………..

Postal Address: …...………………………………………………………………………….

…………………………………………………………….Postcode:……….……..………...

Home Tel No:…………………………….… Work:.……………….……………………….

Email address: (to keep you updated with the job progress) ..…………………………….………

STEP 2

Your
Repair

Instructions

DETAILS OF REPAIR

Please give us a brief description of the nature of the repair. Please be aware that all frame repair prices listed 
are approximate and subject to variables, whilst we have done our best to list prices for specific repairs we can 
not accurately quote for a repair until we have inspected the damaged frame. 

……………………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………
  

� I am over 18                                                       

STEP 3

Frame Type

� Fully rimmed ~ metal or plastics 
� Semi rimless ~ Nylon supra frame 
� Rimless 

Frame Make / Model: 
………………………………………
……………………………………
Colour: ………………………….

STEP 4

Repair
Selection

REPAIR TYPE ( tick )
� Solder Repair (from £12.00)
� Solder inc Joint/Barrel/Arm (from£15)
�  Drill out and fit new screw (from £12.95)
� Cut & Shorten Sides (from £8)
� ½ Joint to Plastic frame (from £9)
� Solder & Curl Conversion (from £20)
� Sides Fitted (from £12 each)
� Full Joint to Plastic frame (from £15)
� Gold/Silver Plate  (from £30)
� New Screw (from £3)

PLEASE SPECIFY
� Pair of Pads (from £6.50)    
� Clip/Saddle Bridges (from£15)
� Nylon Cord to Supra (from £6)
� Rimless (from £10)
� Curl Sides (from £15.50)
� Titanium repairs (from P.O.A)
� Pair of end tips (from £8)
� Re-pin Plastic (from £15)
� Pack/Secure Lenses (from £6)

We will contact you with an accurate price wherever possible prior to starting any repair.
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STEP 5

Cost
Totals

Total Cost                                                                                       £                        p

Repair charges

1st Class Recorded P&P Add £3.95 for orders up to £30
Special Delivery for ALL orders over £30 Add £6.50(UK) 
International postage Add £8.50
For more than one frame Add £1.50 per additional item
OTHER
TOTAL

STEP 6

Payment 
Method

PAYMENT METHOD

� Cheque    � Postal Order    (please make cheques payable to: ORKNEY OPTICAL LABORATORY)

Credit/Debit Card No. ����  ����  ����  ����  ��
Type of card:  �Visa Electron  �VISA  �MasterCard  �Maestro  �Solo  �American Express

Start Date ���� Expiry Date  ����   *Security Code ��� **Issue No. ��
*Security code is the last digits from the signature strip on the back of the card
**Issue number for Maestro etc. if applicable
I have read and agree to your terms and conditions. I am not registered partially sighted and I am over 
the age of 18. 

Signed:……………………………………………………………………………………………

We endeavor to dispatch jobs within 10 to 14 working days. However please allow up to 28 days for 
delivery. We shall notify you if an item is out of stock or we expect any delays.
The information you have provided is for the sole use of Orkney Optical Laboratory and shall not be 
share with third parties. We may wish to contact you with details of promotions or special offers. Please 
tick this box if you do not wish to receive any further information �  

Please Post Your Order To:
Orkney Optical Laboratory, Garisle, Burray, 
Orkney, Scotland. KW17 2SS
Tel: 0871 288 7312


